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UM, PBS SPONSOR SECRETARIES DAY PROGRAM 
MISSOULA-
Continuing Education at The University of Montana is joining forces with the Public 
Broadcasting Service’s business channel to bring a workshop and national live teleconference 
to Missoula on Wednesday, April 21.
Scheduled on Professional Secretaries Day as a salute to the efforts and contributions of 
support staff, “Change and the Administrative Professional” will begin at 8:30 a.m. with a 
light breakfast at the Holiday Inn Parkside. Following breakfast, motivational speaker and 
career consultant Jennifer Carter will conduct a workshop, “Attitude: Super Glue for 
Successful Working Relationships,” focusing on how subtle indications of attitude can color 
message content.
Participants will board a bus at 10:30 a.m. to travel to the UM campus for a live, 
interactive video teleconference from 11 a.m. to 1 p.m. in the James E. Todd Building, which 
houses Continuing Education. The teleconference will feature keynote speaker Joan Lunden, 
former co-host of ABC-TV’s “Good morning America.” Her new book, “A Bend in the Road 




Joining Lunden will be a panel of experts who will explore how administrative 
professionals can broaden their skills beyond traditional secretarial roles. Topics will include 
coping with change in the workplace, taking initiative, delegating tasks, setting goals, 
managing time and using office technology of the future.
Gerry Baertsch, director of Continuing Education’s Department of Conferences and 
Institutes, said the University is pleased to work with PBS in providing this worthwhile 
educational opportunity for office professionals.
“Organizations and individuals recognize that change transforms the workplace, and 
they want to know how to manage that change to enhance their professional and personal 
growth,” she said. “This workshop and teleconference examine that challenge and propose 
options for making change a positive force.”
Fee for the workshop and teleconference is $85 a person. Offices with three or more 
participants receive a 10 percent discount. Credit card registrations are accepted. Call (406) 
243-4600 to register.
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